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	Empowered Conversations Dementia Communication Training




Empowered Conversations offers a safe space to get curious about how dementia impacts on communication and explore different ways to connect. The course meets all of the outcomes of tier one, two and three communication, interactions, and behaviour in dementia care within the Dementia Training Standards Framework outcomes.


Courses will be delivered from September 2024 through to March 2025, virtually via Zoom over three sessions. LIMITED PLACES available for our FREE sessions.


To register your interest or click here
	Postgraduate Certificate in Individual and Organisational Transformation specially designed for Global Majority nurses and midwifes working at Band 5 and above.

NHS England North West, in partnership with The University of Salford, School of Health and Society, is excited to offer a funded master’s level post-graduate certificate in Individual and Organisational Transformation, designed just for you!
Take a few minutes to listen to Suryia and Victory speaking about this fantastic opportunity.


Meet the team and get all your questions answered on 25th Nov at 10.30 am: 




Click here to join the meeting: Here
	Model Health System Quality and Improvement masterclass: deep dive into the areas




The Model Health System now includes an area on New Quality and Improvement Analytics. 
During this webinar there will be demos on all three new areas developed which include: 
· Theatres, Surgery and Perioperative Care Quality Improvement Analytics  
· Outpatient Services Quality Improvement Analytics
· UEC Flow Quality Improvement Analytics

Questions about this event?
Name: Andrew Polychronakis
Email: andrew.polychronakis@nhs.net
28 November 2024 1:00pm – 2:00pm

To register your interest or click here


	NW NHS England Civility & Respect – Series of 5 Video Learning Scenarios For All Health and Care Colleagues

We are delighted to share with you, a series of 5 video learning scenarios, designed to support colleagues deal with inappropriate behaviour in the moment, whilst in work, and prevent these behaviours from escalating.

For further information please contact Jude Hever (NW Health & Wellbeing Manager) on j.hever@nhs.net

Please click here to access the videos via a Flipbook which is accessible by all our Health & Care organisations 
	
	





	
	
	

	Future events

	Red Whale Webinars 
for The Greater Manchester Training Hub 

This fully funded offer for GPS, ACPs and Trainee ACPS working in Greater Manchester is only available as part of the Primary Care Integrated Development Programme (PC IDP). To get access to all these webinars and additional non-clinical learning on leadership, management, quality improveTment and more you can express an interest in the PC IDP here : 
https://forms.office.com/e/U6XJ8Re7aM.

Thursday 3 April 2025 Men’s health update We will look at how to approach testosterone deficiency, erectile dysfunction and prostatitis. Wednesday 14 May 2025 Neurology update Headaches, migraine, transient loss of consciousness and more – brush up on some common primary care neurology topics. Thursday 12 June 2025 ENT update I feel dizzy! My ears hurt! My ears are ringing – we discuss how to approach some common ear dilemmas. Wednesday 2 July 2025 Interpreting primary care blood tests: the FBC Time to process the blood results – we address common FBC dilemmas including NICE guidance on B12 deficiency. 
Thursday 4 September 2025 Musculoskeletal medicine We will look into all things back pain: how to spot and safety net for rarer causes including spinal cord compression and myeloma
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