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Upcoming Events and Workshops
	January 2024
	
	

	
	
	

	CYP-MH Crisis Pathway Training

Training dates Dec 23 to May 24


	Learning Event for the Greater Manchester Adult Social Care Clinical Learning Environments Guide
Thursday 25th January 2024 – 
2-3pm
For any more information email susan.clarke64@nhs.net
	HPMA Member Events Open for Booking:
1. Creating Better, More Inclusive Leadership Selection and Promotion
Thursday 18th January 2024

1. HR Investigations and Hearings
Friday 19th January 2024

1. Managing Ill Health and Reasonable Adjustments
Wednesday 24th January 2024

1. ADHD in the Workplace
              Wednesday 31st January 2024

Book via

https://www.hpma.org.uk/events/regional/


	Workforce Bitesize:

Relaunched Greater Manchester Good Conversation Guide

Tuesday, 16 January 2024
13:00 – 14:00

Book via Link 
	Workforce Bitesize:

How to be LGBTQ+ Inclusive: Top 10 Tips


Wednesday, 17 January 2024
13:00 – 14:00

Book via Link

	Crisis Tools Academy
Created by NHS England and People Unlimited, Crisis Tools Academy provides extensive and targeted training for crisis line workers to enhance and improve their approach when supporting young people in a mental health crisis over the phone.
The programme offers four independent modules with each module comprising a 90 minute lecture followed by a 90 minute learning set.

Various dates, Jan, Feb and March 2024

To book Click here 

	
	
	

	Future events

	NHS GM wellbeing sessions

Further NHS GM wellbeing sessions are being lined up for the autumn, follow the Eventbrite page for updates.

	Crisis Tools Academy crisis lines
Crisis Tools Academy crisis line programme offers four independent modules with each module comprising a 90 minute lecture followed by a 90 minute learning set.
Various dates during Jan, Feb and March 2024
To book via the Crisis Tools Academy crisis line eventbrite page
	

	
	
	

	
	
	

	Other Opportunities and Information

	Link to 
Funding offers January 2024



	GM Wellbeing toolkit
Supporting the wellbeing of our workforce in Greater Manchester Toolkit available
Here
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CYP crisis workforce training 


Children and Young People’s crisis workforce 


training programme 
 


We are pleased to continue our programme of training for those working in 


Children and Young People Crisis Pathway services in England. This includes those 


working within the adult crisis workforce who at times cover crisis care for 


children and young people e.g., out-of-hours. The training is free, commissioned 


by NHS England. The training is delivered by AMBIT Programme trainers who come 


from a range of backgrounds, including crisis work.  


 


The modules 
Four training modules are on offer, to meet different levels of need. Two versions 


of module 1 are available, geared towards different audiences. 


Module 1a: An introduction to child and young person crisis 
mental health: for administrative staff 
 


 
2 days 


Module 1b: An introduction to child and young person crisis 
mental health: for non-registered clinical staff 
 


 
2 days 


Module 2: An introduction to child and young person crisis mental 
health: for clinicians 
 


 
1 day 


Module 3: AMBIT (Adaptive Mentalization Based Integrative 
Treatment) as a team approach to crisis care and risk management 
 


 
4.5 days 


Module 4: Motivational Interviewing and Mentalizing: brief 
treatment and planning in crisis care 
 


 
2.5 days 


 


How to book 
Book CYP Crisis Workforce Training now 


 


View all our CYP Workforce Training courses above or follow the booking links for 


individual courses below. Places are limited, so book early to secure your place.  


 


Training dates 
• October 2023 to May 2024 



https://www.annafreud.org/clinical-support-and-services/adaptive-mentalization-based-integrative-treatment-ambit/ambit-training-consultation-and-supervision/

https://bookings.annafreud.org/s/cyp-crisis-workforce-training
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CYP crisis workforce training 


Module 1a: An introduction to child and young 


person crisis mental health: for administrative 


staff 
 


 
 


Course overview 
This 2-day course is designed for members 
of the crisis workforce who work in 
administrative roles such as 
administrators, receptionists, and 
secretaries. The course will help 
participants to develop their confidence 
and competence in working in crisis 
settings. It will be an opportunity to 
connect and reflect with others doing 
similar work across the country. 


Course content 
• Understanding child brain 


development  


• The impact of trauma on children 
and young people 


• Understanding crisis presentations 
in children and young people 


• Attending to equality, diversity and 
inclusion in crisis work 


• Recognising and responding to the 
emotional impact of working in 
crisis services 


• Approaches to talking to children, 
young people and families in crisis 
and building trust 


• Working within complex networks 


Who is this course suitable 
for? 
Workers in administrative roles within 
children and young people’s crisis pathway 
services such as: 
 


• Administrators 


• Receptionists 


• Secretaries 
 


Course fee 
Free. This course is commissioned by NHS 
England 
 


Course length 
2 days 
 


Training dates 
• Cohort 1 - 25th & 26th October 2023 


• Cohort 2 - 7th & 8th December 2023 


• Cohort 3 - 16th & 17th January 2024 


• Cohort 4 - 27th & 28th February 2024 


• Cohort 5 – 20th & 22nd March 2024 


• Cohort 6 - 25th & 26th March 2024 


 


How to book 
Select a cohort from the list above to 
access our booking portal 
 
Email ambit@annafreud.org for more 
information 
 



https://bookings.annafreud.org/s/event/a4VQ50000000Yw9MAE/module-1a-cohort-1-intro-to-cyp-crisis-mental-health-administrative-staff?filters

https://bookings.annafreud.org/s/event/a4VQ50000000bZ3MAI/module-1a-cohort-2-intro-to-cyp-crisis-mental-health-administrative-staff?filters

https://bookings.annafreud.org/s/event/a4VQ50000001ftxMAA/module-1a-cohort-3-intro-to-cyp-crisis-mental-health-administrative-staff?filters

https://bookings.annafreud.org/s/event/a4VQ50000001fvZMAQ/module-1a-cohort-4-intro-to-cyp-crisis-mental-health-administrative-staff?filters

https://bookings.annafreud.org/s/event/a4VQ50000001kdVMAQ/module-1a-cohort-5-intro-to-cyp-crisis-mental-health-administrative-staff?filters

https://bookings.annafreud.org/s/event/a4VQ50000001kVRMAY/module-1a-cohort-5-intro-to-cyp-crisis-mental-health-administrative-staff?filters

mailto:ambit@annafreud.org
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CYP crisis workforce training 


Module 1b: An introduction to child and young 


person crisis mental health: for non-registered 


clinical staff 


 


 
 


Course overview 
This 2-day course is designed for members 
of the crisis workforce who are not 
formally clinically trained but who have 
regular contact with children and young 
people in crisis and/or their parents and 
carers. The course will help participants 
to develop their confidence and 
competence in working with those in 
crisis. It will be an opportunity to connect 
and reflect with others doing similar work 
across the country. 
 


Course content 
• Understanding child brain 


development  


• The impact of trauma on children 
and young people 


• Understanding crisis presentations 
in children and young people 


• Attending to equality, diversity and 
inclusion in crisis work 


• Recognising and responding to the 
emotional impact of working in 
crisis services 


• Approaches to talking to children, 
young people and families in crisis 
and building trust 


• Working within complex networks 


Who is this course suitable 
for? 
Non-registered clinical staff working in 
children and young people’s crisis pathway 
services, such as: 
 


• Crisis line call handlers 


• Support workers 


• Health care assistants 


• Assistant psychologists 


• OT assistants 
 


Course fee 
Free. This course is commissioned by NHS 
England 
 


Course length 
2 days 
 


Training dates 
• Cohort 1 - 1st & 2nd November 2023 


• Cohort 2 – 5th & 6th December 2023 


• Cohort 3 – 29th & 30th January 2024 


• Cohort 4 – 14th & 15th March 2024 


• Cohort 5 – 18th & 22nd March 2024 


• Cohort 6 – 27th & 28th March 2024 


 


How to book 
Select a cohort from the list above to 
access our booking portal 
 
Email ambit@annafreud.org for more 
information 
 



https://bookings.annafreud.org/s/event/a4VQ50000000Z4DMAU/module-1b-cohort-1-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

https://bookings.annafreud.org/s/event/a4VQ50000000ZIjMAM/module-1b-cohort-2-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

https://bookings.annafreud.org/s/event/a4VQ50000001ZBpMAM/module-1b-cohort-3-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

https://bookings.annafreud.org/s/event/a4VQ50000001bwnMAA/module-1b-cohort-4-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

https://bookings.annafreud.org/s/event/a4VQ50000001klZMAQ/module-1b-cohort-5-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

https://bookings.annafreud.org/s/event/a4VQ50000001kiLMAQ/module-1b-cohort-5-intro-to-cyp-crisis-mental-health-nonregistered-clinical?filters

mailto:ambit@annafreud.org
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CYP crisis workforce training 


Module 2: An introduction to child and young 


person crisis mental health: for clinicians 


 


 
 


Course overview 
This 1-day course is for clinicians who are 
either new to child and young person 
crisis mental health or who work primarily 
in adult services but cover child and 
young person crisis services at times. 
Participants will learn about common 
crisis presentations in children and young 
people as well as how to understand and 
navigate the often-complex service 
ecologies around them. 


 


Course content 
• Understanding child brain 


development and the impact of 
trauma 


• Understanding crisis presentations 
in children and young people 


• Attending to equality, diversity and 
inclusion in crisis work 


• Team approaches for recognising 
and responding to the emotional 
impact of working in crisis services 


• Mentalization-based approaches to 
work with children, young people 
and families in crisis  


• Working towards integration within 
complex networks 


Who is this course suitable 
for? 


• Qualified clinical staff – nurses, OT, 
psychologists etc. - who work in 
adult crisis teams who also provide 
CYP crisis cover at certain times 


• Qualified clinical staff – nurses, OT, 
psychologists etc. - in children and 
young people’s crisis services who do 
not have previous experience or 
training in child and young person 
mental health 
 


Course fee 
Free. This course is commissioned by NHS 
England 
 


Course length 
1 day 
 


Training dates 
• Cohort 1 – 16th November 2023 


• Cohort 2 – 24th January 2024 


• Cohort 3 – 21st February 2024 


• Cohort 4 – 27th March 2024 


• Cohort 5 – 28th March 2024 
 


How to book 
Select a cohort from the list above to 
access our booking portal 
 
Email ambit@annafreud.org for more 
information 
 



https://bookings.annafreud.org/s/event/a4VQ50000000XTpMAM/module-2-cohort-1-intro-to-cyp-crisis-mental-health-clinicians?filters

https://bookings.annafreud.org/s/event/a4VQ50000001fxBMAQ/module-2-cohort-2-intro-to-cyp-crisis-mental-health-clinicians?filters

https://bookings.annafreud.org/s/event/a4VQ50000001ks1MAA/module-2-cohort-3-intro-to-cyp-crisis-mental-health-clinicians?filters

https://bookings.annafreud.org/s/event/a4VQ50000001kvFMAQ/module-2-cohort-4-intro-to-cyp-crisis-mental-health-clinicians?filters

https://bookings.annafreud.org/s/event/a4VQ50000001kwrMAA/module-2-cohort-5-intro-to-cyp-crisis-mental-health-clinicians?filters

mailto:ambit@annafreud.org
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CYP crisis workforce training 


Module 3: AMBIT (adaptive mentalization based 


integrative treatment) 


AMBIT as a team approach to crisis care 


 
  


Course overview 
AMBIT is a mentalization-based team 
approach that supports teams to maintain 
effective practice despite the inevitable 
impact that high levels of risk and 
complexity can have on team and system 
functioning. This 4-day training is 
followed by a half-day practice 
integration session to support 
implementation in practice. 
 


Course content 
• Introduction to the theory of 


mentalization 


• The role of mentalizing in 
establishing trusting helping 
relationships with children, young 
people, and families in crisis 


• The importance of the “well-
connected team” and to supporting 
worker mentalizing in the context 
of high-stress, high-risk situations 


• Applying mentalizing to working 
within complex service ecologies 
around CYP in crisis 


 
Email ambit@annafreud.org for more 
information  


Who is this course suitable 
for? 
Staff working in CYP crisis pathway teams. 
AMBIT is a team approach so, if possible, 
attend with at least one other person from 
your team.  
 


Course fee 
Free. This course is commissioned by NHS 
England 
  


Course length 
4.5 days (4 days of training followed by a 
half-day practice integration session) 
 


Training dates 
• Cohort 1 - 9th, 10th, 16th, 17th 


October & 5th December 


• Cohort 2 - 14th, 15th, 16th and 17th 
November & 10th January (half day) 


• Cohort 3 - 5th, 6th, 7th, 8th 
December & 17th January (half day) 


• Cohort 4 - 9th, 10th, 11th, 12th 
January & 20th February (half day) 


• Cohort 5 - 23rd, 24th, 25th, 26th 
January &  6th March (half day) 


• Cohort 6 - 13th, 14th, 15th, 16th 
February & 2nd April (half day) 


• Cohort 7 – 5th, 6th, 12th, 13th March 
& 17th April (half day) 


• Cohort 8 – 25th, 29th March, 16th, 
17th April & 15th May (half day) 


 


How to book 
Select a cohort from the list above to 
access our booking portal. 
  



mailto:ambit@annafreud.org

https://bookings.annafreud.org/s/event/a4VQ50000000YrJMAU/module-3-cohort-1-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000YrJMAU/module-3-cohort-1-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000Z5pMAE/module-3-cohort-2-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000Z5pMAE/module-3-cohort-2-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000bXRMAY/module-3-cohort-3-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000bXRMAY/module-3-cohort-3-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g0PMAQ/module-3-cohort-4-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g0PMAQ/module-3-cohort-4-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g21MAA/module-3-cohort-5-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g21MAA/module-3-cohort-5-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g3dMAA/module-3-cohort-6-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g3dMAA/module-3-cohort-6-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g5FMAQ/module-3-cohort-7-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g5FMAQ/module-3-cohort-7-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g8TMAQ/module-3-cohort-8-ambit-as-a-team-approach-to-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001g8TMAQ/module-3-cohort-8-ambit-as-a-team-approach-to-crisis-care?filters
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CYP crisis workforce training 


Module 4: Motivational interviewing and 


mentalizing 


Brief treatment and planning in crisis care 


  


 
  


Course overview 
This 2-day course presents a model for 
the provision of brief follow-on treatment 
by child and young person’s crisis 
pathway teams. This 2-day training is 
followed by a half-day practice 
integration session to support 
implementation in practice. 
 


Course content 
• The core principles and practices 


of motivational interviewing 


• Theoretically underpinned by an 
understanding of mentalizing and 
its role in rapidly establishing 
therapeutic alliance and in 
supporting change 


• Mentalizing ambivalence around 
change and adapting one's 
discourse to meet children and 
young people where they are 


• An MI and mentalizing approach to 
collaborative planning of care post-
crisis  


Who is this course suitable 
for? 
Clinicians within CYP crisis services who 
provide brief follow-on treatment 
  


Course fee 
Free. This course is commissioned by NHS 
England 
  


Course length 
2.5 days (2 days of training followed by a 
half-day practice integration session) 
  


Training dates 
• Cohort 1 - 23rd, 24th November & 


19th January (half day) 


• Cohort 2 - 30th November, 1st 
December & 26th January (half day) 


• Cohort 3 - 14th, 15th December & 
23rd January (half day) 


• Cohort 4 - 11th, 12th January & 1st 
March (half day) 


• Cohort 5 - 13th, 14th February & 
26th March (half day) 


• Cohort 6 - 19th, 20th March & 24th 
April (half day) 
 


How to book 
Select a cohort from the list above to 
access our booking portal 
 
Email ambit@annafreud.org for more 
information  


 



https://bookings.annafreud.org/s/event/a4VQ50000000ZLxMAM/module-4-cohort-1-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000ZLxMAM/module-4-cohort-1-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000ZQnMAM/module-4-cohort-2-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000ZQnMAM/module-4-cohort-2-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000bcHMAQ/module-4-cohort-3-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000000bcHMAQ/module-4-cohort-3-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dCDMAY/module-4-cohort-4-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dCDMAY/module-4-cohort-4-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dFRMAY/module-4-cohort-5-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dFRMAY/module-4-cohort-5-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dLtMAI/module-4-cohort-6-motivational-interviewing-mentalizing-in-crisis-care?filters

https://bookings.annafreud.org/s/event/a4VQ50000001dLtMAI/module-4-cohort-6-motivational-interviewing-mentalizing-in-crisis-care?filters

mailto:ambit@annafreud.org
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